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14. Where measures or actions have been taken in accordance with paragraphs 7, 8, 9 or 12, a 
Party may have recourse to the dispute settlement provisions of Title I [Dispute settlement] of Part 
Six. An arbitration tribunal shall treat the issue as a case of urgency for the purpose of Article INST.19 
[Urgent Proceedings]. 

Article AIRTRN.20: Air traffic management 

1. The Parties and their respective competent authorities and air navigation service providers 
shall cooperate with each other in such a way as to enhance the safe and efficient functioning of air 
traffic in the European region. The Parties shall seek interoperability between each other’s service 
providers. 

2. The Parties agree to cooperate on matters concerning the performance and charging of air 
navigation services and network functions, with a view to optimising overall flight efficiency, reducing 
costs, minimising environmental impact and enhancing the safety and capacity of air traffic flows 
between the existing air traffic management systems of the Parties.  

3. The Parties agree to promote cooperation between their air navigation service providers in 
order to exchange flight data and coordinate traffic flows to optimise flight efficiency, with a view to 
achieving improved predictability, punctuality and service continuity for air traffic. 

4. The Parties agree to cooperate on their air traffic management modernisation programmes, 
including research, development and deployment activities, and to encourage cross-participation in 
validation and demonstration activities with the goal of ensuring global interoperability. 

Article AIRTRN.21: Air carrier liability 

The Parties reaffirm their obligations under the Convention for the Unification of Certain Rules for 
International Carriage by Air, done at Montreal on 28 May 1999 (the Montreal Convention). 

Article AIRTRN.22: Consumer protection 

1. The Parties share the objective of achieving a high level of consumer protection and shall 
cooperate to that effect. 

2. The Parties shall ensure that effective and non-discriminatory measures are taken to protect 
the interests of consumers in air transport. Such measures shall include the appropriate access to 
information, assistance including for persons with disabilities and reduced mobility, reimbursement 
and, if applicable, compensation in case of denied boarding, cancellation or delays, and efficient 
complaint handling procedures.  

3. The Parties shall consult each other on any matter related to consumer protection, including 
their planned measures in that regard. 

Article AIRTRN.23: Relationship to other agreements 

1. Earlier agreements and arrangements relating to the subject matter of this Title between the 
United Kingdom and the Member States, to the extent that they may not have been superseded by 
the law of the Union, shall be superseded by this Agreement. 


